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Living Room Furniture Survey
This survey is for our case study only and all information will be kept confidential and anonymous 
Objective	To analyze why the Norwegian furniture brand Ekornes Stressless’ sales have declined in China as the overall demand for furniture has increased
1. What keywords come to your mind when you think of sofas?
2. What keywords come to your mind when you think of recliners?
3. How many sofas and recliners do you currently have in your living room?                            
         [  ] Sofa(s)	 [  ] Recliner(s)
4. Do you prefer to sit on a [ ]recliner, [ ]sofa, or [ ]no preference?
5. What suits your personality the most: 
Extremely	Very		Indifferent	Not very	Not at all
brand loyal	brand loyal			brand loyal	brand loyal
1____		2_____	3_____	4_____	5______

a. If 1 or 2, please name the brand(s). 																	
6. Do you prefer a [ ]Chinese brand, [ ]international brand, or [ ]no preference?
a. If international, please specify brand 							
7. Have you heard of the [ ]Ekornes Stressless, [ ]La-Z-Boy, [ ]Rolf Benz, or [ ]Natuzzi furniture brands?
8. Who makes the purchasing decision in your household? 					
9. How often do you purchase new sofa? 							
a. Recliner? 										
10. If you were offered to purchase a brand new sofa, with adjustable back, premium quality construction materials and leather, time less design, crafted by traditional furniture company in Norway (Scandinavia), would you consider paying more than 49 000 RMB?
(_)YES	(_)NO
11. If you were offered to purchase a brand new recliner, with adjustable back, premium quality construction materials and leather, time less design, crafted by traditional furniture company in Norway (Scandinavia), would you consider paying more than 18 000 RMB?
(_)YES	(_)NO
12. 
13. How much are you willing to spend on a sofa? RMB					
14. How much are you willing to spend on a recliner? RMB					
15. Will a promotion increase your desire to purchase furniture? [ ]Yes [ ]No
16. How important is it that a sofa can adjust to your body? 
Extremely	Very		Somewhat	Not very	Not at all
important	important	Important	important	important
1____		2_____	3_____	4_____	5______

17. How important is it that a recliner can adjust to your body? 
Extremely	Very		Somewhat	Not very	Not at all
important	important	Important	important	important
1____		2_____	3_____	4_____	5______

18. What color furniture do you prefer? [ ]Blue [ ]Green [ ]Orange [ ] Red [ ] Brown [ ] Black [ ]White [ ] Beige [ ] Other
19. What is your nationality? 									
20. [ ]Male [ ]Female
21. Monthly income RMB:  2,500   [ ]2,501 – 10,000   [ ]10,001 – 50,000   [ ]50,001
22. Age range:  - 34   [ ]35 – 44   [ ]45 – 54   [ ]55 – 64   [ ]65
23. How many people live in your household, yourself included? [  ]

问卷调查
本次调查是针对我们对客厅家居的案例研究，所有信息将会保密，请您放心。
1.  您的国籍 [                  ]
2.  您的性别  [   ] 男       [   ] 女
3.  您的年龄  [  ] 21以下    [   ]22 - 34     [   ] 35 – 44       [   ] 45 – 54        [   ] 55-64      [   ] 65以上
4.  您的月收入(人民币)  [   ] 2,500以下     [   ] 2,501 - 10,000    [   ] 10,001 – 50,000                                                             [   ] 50,001以上
5. 如果您听到沙发两个字您会想到那些单词？
6.如果您听到躺椅两个字您会想到那些单词？
7. 通常情况下您的家里有多少人居住  [       ]
8. 什么比较适合您的个性：
[   ]1非常忠诚品牌    [   ]2很忠诚品牌    [   ]3 无所谓    [   ]4 不忠诚品牌    [   ]5 不在乎品牌
   a. 如果选了1或2，请您写下品牌名称__________________________
9. 如果您要购买一个全新的沙发，靠背可调整您身体，用高质量的建筑材料和皮革，传统的设     计，制作的传统家具公司在挪威（斯堪的纳维亚），您会考虑花四万九千人民币以上吗？
[   ]是             [   ]否
10. 如果您要购买一个全新的躺椅，靠背可调整您身体，用高质量的建筑材料和皮革，传统的设计，制作的传统家具公司在挪威（斯堪的纳维亚），您会考虑花一万八千人民币以上吗？
[   ]是             [   ]否
11. 相对来说沙发可以调整您身体多重要？
     [  ]非常重要     [   ]很重要      [   ]重要     [   ]不重要     [  ]不在乎
12. 相对来说躺椅可以调整您身体多重要？
     [  ]非常重要     [   ]很重要      [   ]重要     [   ]不重要     [  ]不在乎
13.  您的客厅里有多少件沙发或者躺椅  [      ] 沙发         [      ]  躺椅
14. 通常情况下您多长时间更换一次您的沙发或者躺椅  [                          ]
15. 相对来说您更喜欢坐  [      ] 躺椅 [     ] 沙发[     ]无所谓
16.  您想要一张能调整您身体的躺椅吗  [     ] 是       [     ] 否
17. 相对来说您更喜欢什么颜色的家具  
[     ] 蓝色    [    ] 绿色     [    ]橘色   [    ]红色     [    ]棕色    [    ]黑色  [    ]白色   [    ]米色  [    ]其他
18. 在您的家庭里谁更有购买物品的决策力  [                      ]
19. 您愿意花多少人民币购买一张好的沙发  [                        ] 
20. 您愿意花多少人民币购买一张好的躺椅[                        ]  
21. 促销活动会增加您的购买欲吗  [     ] 是       [     ] 否 
22. 相对来说您更喜欢  [     ] 中国品牌 [     ] 国际品牌 [     ]无所谓 
      a. 如果国际品牌，请您写下品牌名称______________________
23. 购买家具时，您更看重品牌吗  [     ] 是      [     ] 否  
       a. 如果是， 请您写下您喜爱的品牌名称  [                                    ]    
24. 以下品牌您是否有所了解或耳闻
[     ] 艾克尼斯思特莱斯品牌[     ] 拉丝男孩[     ]罗尔福 奔驰或[     ]纳图兹

